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1. Answer all five questions: 16 x5=80

(a) Explain the differences between: (i) Ethics and M -rality (i) Values and
Beliefs (iii) Opinion and Attitude (iv) Obligation and Acc< lntabahty
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1. (b) “Indian philosophy elucidates in detail about the ethical character of
man”. Give a brief account of the basic principles found in Indian Philosophy
regarding individual ethics. 16
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1. (c) "The basic problem with administrative ethics is: how can officials be
granted scope for dissent without undermining the capacity of the
organization to accomplish its goals". Evaluate this statement and suggest

measures in the context of Indian administration. 16
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1. (d) What are the obstacles and common biases that influence our decision-
making process and result in unethical conclusions? 16

0BSTACLES AND BILALES AFFECTTING ETHITcAL
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(e) The more direct challenge to administrative ethics comes from those
who admit that morality is perfectly possible in private life but deny that it is

16
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2.  Answer all four questions: 12x4=48

(a) "We not only stand up for what we believe in, we also believe in what we
have stood up for." Comment.
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(c) Merely announcing Citizen’s Charter will not change the way we
function. Itis important to create conditions for generating a responsive
climate”. Discuss the statement in the context of Indian administration. 12
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2. (d) “Refugees are not idefitified ad participants in the ethical debates
concerning their own fortunes”. Illustrate. 12
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3.  Answer all four questions: 8x4=32
(a) What are the reasons behind the deteriorating standards in the work
culture of Indian administrators?
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3.  (b) Should values and ethics be imparted through education or is it a task
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3. (c) Discuss the recommendations of Narayana Murthy Committee on
Corporate Governance? 8
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3. (d) Which Indian administrator has inspired you the most and what moral
lessons have you learned from his/her life? 8
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4.  Answer all three questions: 20x 3 =60

(a) Tarun, a data analyst for a major casino, is working after normal business
hours to finish an important project. He realizes that he has some data
missing that had been sent to his coworker Robin. Tarun had inadvertently
observed Robin typing his password several days ago and decides to log into
Robin’s computer and resend the data to himself. Upon doing so, Tarun sees
an open email regarding gambling bets Robin has placed over the last
several days with a local sports book. All employees of the casino are
forbidden to engage in gambling activities to avoid any hint of conflict of
interest.

Tarun knows he should report this but would have to admit to violating the
company’s information technology regulations by logging into Robin’s
computer. If he warns Robin to stop his betting, he would also have to
reveal the source of his information. What should Tarun do in this situation?
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4. (b) The mood at Gramin Sarvoday High School is tense with anticipation. For
the first time in many years, their basketball team has made it to the state
semifinals. The community is excited too, and everyone is making plans to
attend the big event next Saturday night. Jayendra, the varsity coach, has
been waiting for years to field such a team. Speed, teamwork, balance:
they've got it all. Only one more week to practice, he tells his team, and not
a rule can be broken. Everyone must be at practice each night at the
regularly scheduled time: No Exceptions. Bishan and Mohan are two of the
team's starters. From their perspective, they're indispensable to the team,
the guys who will bring victory to Sarvoday. They decide—why, no one will
ever know—to show up an hour late to the next day's practice.
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Jayendra is furious. They have deliberately disobeyed his orders. The rule
says they should be suspended for one full week. If he follows the rule,
Bishan and Mohan will not play in the semifinals. But the whole team is

20
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4.  (c) You head the public relations department of the state’s largest bank. The

department is responsible for putting together a quality service recognition
program. Your bank’s public relations agency is designing the advertising
specialty components for the program targeting the bank’s 10,000
employees. Your spouse owns X Promotions, the largest advertising
specialty firm in the state. The company offers the best prices for large
orders. X Promotions has supplied products for a number of other accounts
of the public relations firm. This is the first time, however, that the public
relations firm has used X Promotions for a bank project. The public relations
firm does not know that your spouse owns X Promotions. You have not
suggested the use of X Promotions. The public relations firm has made its
recommendations to you, including using X Promotions as the vendor for
the quality service recognition program. What should be your next course of
action - with the public relations agency, your management team and your
spouse? Also, answer the following:

1. The ethical issue and/or conflict involved.

2. Internal/external factors that may influence the decision.

3. Identify key values.

4. Identify the parties who will be affected and define the public

relations professional’s obligation to each.

5. Select ethical principles to help the decision making process
6. Make a decision and justify. 20
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5. Answer the following two questions: 15x2=30
(a) In an unexpected turn of events, you find a bag full of money. You
somehow come to know that this is black money, earned through unethical
acts. Due to all pervasive corruption, you are facing a dilemma on handing
over the money to the administration. You have a very close and honest
friend who runs an orphanage. The orphanage is in a very petty situation
due lack of finance. To whom would you give the money and why?
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5. (b) You are the public relations professional for a housing developer. Your
company’s next project is a multi-family housing complex for middle-income
families. While gathering information related to the project, you find that
land for the housing complex was the site of a landfill. A government
agency’s report shows very low levels of contaminants that are not life
threatening. You discuss this information with your supervising boss, who is
not a public relations professional, and request him to recommend ways to
explain the landfill history in promotional materials. Your boss tells you that
the landfill information is not to be included in the materials. He does not
want this issue to be proactively discussed. What would you do in this
situation? 15
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